Xiii

Table of contents

List of tables, figures and diagramsS............ueeiiiiiiei i e e e e a e e e e e XXiv

IS o) =T o] o] £ =Y/ =1 i) o SRR XXV
Chapter 1

Introduction to property and liability insurance...................cccooiiii e 1

1.1 Personal property insurance in QUEDEC. ...........uuiiiiiiiii e 3

1.1.1  Evolution of personal property insurance products in Québec...........cccccevvveeeiiiiiiccnnnns 4

1.1.1.1 Fir€ INSUrANCE ... 4

1.1.1.2 Fire and extended coverage iNSUrancCe.............cccccevvieeeieeeeeeeeeeeccieeeeee s 5

1.1.1.3 HOUSENOIAEr INSUFANCE ......coee e 6

1.1.14 Combined residential INSUraNCe............ccvvvieeiiieie e 6

1.1.15 Comprehensive iINSUFANCE ........ccveciie i e e e e e 7

1.1.1.6 Québec Personal Property FOrMS .......cccoviiiiiiiii e 7

1.1.2  How damage iNSUranCe WOIKS ..........c.c.uuiiiiiiiieee e eie ettt e e e e e e e s sesarraeeeraeae e e e e e aennenes 8

1.1.2.1 RiSK @llOCAtioN..........eeiiiiiiiieie e 8

1.1.2.2 Statistics and probabilities ............ccoovviiiiiiii 9

1.1.2.3 L0 0o [=T T 11 T S 9

1.1.24 Frequency and average cost of claims ..., 10

1.1.25 0TS T 0 = (o TSRS 11

1.1.3  The representative’s rOl€.........cccoi i e e e e e e e ennenes 12

1.1.3.1 TRE AQENT ... . e 13

1.1.3.2 TRE DIOKET ...t a e e e 13

=Yoo P EEPRRR 14

Self-eValUALION EXEICISE. ... ... it e e e e e e e e e s e e e e e e e e e e e e sa e rrarreeaaaaeeaaaan 16

Answer sheet for the self-evaluation EXErCiSEe ..........ccuuuviiiiiiieii e 22

LAY L=V Vot 1Y/ /P EEPRRR 29
Chapter 2

Analyzing and determining an insured’s NEEAS ...................coooiiiiiiiiii e 31

2.1 ANalyzing an iNSUIrEA’S NEEAS .........uuuiiiiiiiiee e e e e ee e e e e e e e e s e e e e e e e e e e ssseanbeareeeeaaaeeeaaans 33

2.2 Information about the insured and the risk to be insured............ccccceeeeeieeiiiee e 35

2.2.1  Information about the INSUred ... 35

2.2.2 Information about the risk to be insured...........cccccooi i 36

2.2.3  Legal obligations ........cc.uuiiiiiiiiiiie e 38

2.2.31 The representative’s obligations ............ccccciiiiiiirii e 38

2.2.3.2 The client’s (insured’s) obligations............cccccviiieiiie e 39

2.3 Determination of an iNSUred’s NEEAS ..........eeviiiii i 44

D2 Tt B I o 1= Y= T o] o] [ 7= i o ) o USSR 44

2.3.11 The nature of the application ...........ccccooviiciiii e 45

2.3.1.2 The application content............c.eeeeviiieeiii e 48



Xiv

2.3.2 Determination of the type of insurance which meets the insured’s needs ................. 52
2.3.21 Proposing a suitable product ............ceovvveieiiii i 52
2.3.2.2 Contents of a personal property insurance policy..........ccccccveeeeeiiiiiiinnns 53
=0 | o SRR 54
Self-EValUGLION EXEICISE....ccc ittt e e st e e e et e e e e anbee e e e e nreeas 55
Answer sheet for the self-evaluation EXerciSe .............ouiiiiiiii i 64
REVIEW GCHIVITY ....eeeeee et e et e e et e e e e e bt e e e e e s be e e e e ennsbeeeeeenneeas 78
Chapter 3

Risk analysis and evaluation.....................ooiiiiii e 79
3.1 Assessment of physiCal NAzZArd .............cooiiiiiiiiiiiie e e 82
3.1.1 Information about the risk to be insured............ccccooiiiiii e 82
31,2 RISK NISIONY oo e e e e e e e s e e e e e e e e e e e nannane 84
3.1.3  TYPES Of AWEIINGS ....uviiiiiiiiiie e e e e e e e s e e e e e e e e e e e nnnnenes 84
3.1.3.1 Single-family ROME .........ouiiiiiiii e 84
3.1.3.2 Multi-family ROMES ........eeeiiiieee s 88
3.1.3.3 Mobile or unimodular homes.............oocoiiiiiii e, 88
3.1.34 Residential immovables that are rented out.............cccooiiiiiiii e, 90
3.1.35 CondomINIUM UNIES ....eeiiiiiiiiiie e e e e e e 91
3.1.3.6 Secondary or seasonal reSidence...........ccueeeeeeeeeeiieccciiiiieeeee e 93
3.2 Assessment of MOral Nazard ... 93
3.2.1 Information about the INSUred ............ooouiiiiiii e 93
3.2.2  RISK NISIONY oo e e e e e e e s e e e e e e e e e e e nnnaae 94
G T0Z2C T I Yo T- | o] o] o =1 o) 1= SRR 95
3.2.31 Moral hazard and eligibility for insurance............cccccccceeveeiiiiiiicciiieeee. 95
3.3 L 1=] Q=Y 1T 1 o1 L1 RSP RR 96
3.3.1  Underwriting Standards ..........cooiiiiiiiiiiiecec e 97
3.3.1.1 The standard market ... 97
3.3.1.2 The specialized (or non-standard) market..........cccccccooiiiiiiiiiieeneee e 98
3.3.2  ChecKing With INSUIEIS .......ccciiiiiieeeee ettt e e e e e e e e s e sannnees 99

3.3.21 Analysis of available coverage in terms of the risk
tO D INSUrEd ... 99
3.3.3 Proposing a product to an insured based on his needs..............ccccceeeveeeeeiiiiccinnnee, 106
(=T o T o RS UPEPRRRR 107
Self-eValULION EXEICISE......ci it e e e s e e e e b e e e e s nbe e e e e neee 108
Answer sheet for the self-evaluation EXerciSe .............ouiiiiiiiiiiii e 120



XV

Chapter 4
The personal property and liability insurance contract..................ccccooooiiiiiii e 141
4.1 The structure, wording and contents of @ POlICY .....ccvveveiiiiiiiciiie e 143
4.1.1  The provisions of the Civil Code of Québec respecting insurance.............c.c.ccee..... 144
4.1.11 The rules respecting the formation of a contract of insurance.............. 144
411.2 Insurable INtErest ... 144
41.1.3 Rules for calculating the indemnity .........ccccccoooiiiiciii e, 145
4114 The distinction between movables and immovables................ccc.oeee. 146
4115 The hypothecary Creditor ... 147
4.2 General CONAItIONS ........eiiiiiiiiiie et e e st e e e s st e e e snteee e e e areeeeeeans 149
421 StAlEMENES ..coiie e 150
4211 Representation of risk (art. 2408 C.C.QL) ..cccvevieiviiiee e 150
4212 Material change in risk (art. 2466 and 2467 C.C.Q.) cccccccvveveeeveiinnnnne, 151
4.21.3 Misrepresentations or concealment (art. 2410, 2411
=T a Lo 2 O 2 1 TSR 151
4214 Warranties (art. 2412 C.C.QL.) uuiiiiiiiiiee et 152
4.2.2  GENETal PrOVISIONS ......eiiiiiiiiiieie e e e e e eeectte et e e e e e e e s e st eeeeaaeeesssssssbsaaneeeaaaaeesanaanns 153
4,221 Insurable interest (art. 2481 and 2484 C.C.Q.)
(applicable to property inSUrance only)........ccccceveeeiieiccciiiiiiieeee e 153
4222 Changes (art. 2405 C.C.QL) .uuiiiiiiiiiieee e 154
4223 Assignment (art. 2475 and 2476 C.C.Q.)..cccuveeeiiiiiiieee e 154
4224 BOOKS @Nd FECOIAS .....oeiiiiiiiiee e 154
4,225 T =] o =T 1o o PSSP 155
4,226 L0101 =Y 0TV PSRRI 155
B o 11T RSP 156
4.2.3.1 Notice of loss (art. 2470 C.C.QL) uueiei i 156
423.2 Information to be provided (art. 2471 C.C.Q.).cccoviiiieiiiiieieeeeee e 157
42.3.3 Deceitful representation (art. 2472 C.C.Q.) .ceevveiiiiiieiiiiee e 157
4234 Intentional fault (art. 2464 C.C.QL.) ..cccuiiiiiiiiie e 158
4,235 Notice to police (applicable to property insurance only) ........................ 159
4.2.3.6 Safeguarding and examination of property (art. 2495 C.C.Q.)
(applicable to property inSUrance only) ........cccccceeeeeiieicccciiiiiieeee e 159
4.2.3.7 Admission of liability and cooperation (art. 2504 C.C.Q.) ...ccccvvvvvveeeenn.n. 160
4.2.3.8 Right of action (art. 2502 C.C.Q.)
(applicable to liability insurance only) .......ccccccceveeeiiiiiciiiiiceee e 160
4.2.4 Compensation and settlement .............ouiiiiiiiiii i 161
4,241 Basis of settlement (art. 2490, 2491 and 2493 C.C.Q.)
(applicable to property inSUrance only)........ccccceeeeeiieicciciiiiiieeee e 161
4,242 Pair and set (applicable to property insurance only)..............cccceuunnneee. 163
4243 Parts (applicable to property insurance only)..........cccccceevveeeiiiiiicinnnnee, 163
4244 Fire insurance (art. 2485 and 2486 C.C.Q.) (applicable to property
INSUFANCE ONIY)...iiiiieeiee et e e e e e e e e e 163
4245 Replacement (art. 2494 C.C.Q.)
(applicable to property insurance only).......ccccccveeeeieiiciiiieiieeeee e 164
4246 Time of payment (art. 2469 and 2473 C.C.Q.)..ccuevveviiiiiieeiiiee e, 165
4.24.7 Property of others (applicable to property insurance only) .................... 165
4248 LT TR SRR 165
4249 Limitation of actions (art. 2925 C.C.Q.)..cccooviiiiiiiiiiiiee e 166



Xvi

42410  SUDIOGatioN.......ccoi it ———— 166
S B @ (= a1 0 £ U] =T o Lo PR 167
4251 Property insurance (art. 2496 C.C.QL) c..oviiiiiiiiiiiiieee e 167
4,252 Liability iINSUFANCE .......uvviiieiiee e 168
4.2.6 Cancellation (art. 2477 10 2479 C.C.QL) 1uuuiiiiiiiiiei e 169
4.2.6.1 Cancellation by the iINSUred...........cooooiiiiiii e 169
4,2.6.2 Cancellation by the iINSUIEr ..........cooviiiicie e 170
S A \\[o 11 = SRR 171
4.3 The main personal property iNSUranCe ProduUCES.............coieicciiiiiiiieie e e e e e 171
4.3.1 Homeowners personal property insurance
(IBC 1501Q, IBC 1502Q and IBC 1503Q)) .....cceomreeriiiieirieeeiee e 172
4.3.1.1 Property iNSUFANCE.........eeiiiiie ettt e e 172
4.3.1.2 Liability iINSUFANCE .......ovvieieeie e 173
4.3.1.3 Homeowners personal property insurance forms ........cccccceeeeeiiiicnvnnneee. 173
4.3.2 Tenants personal property insurance (IBC 1506Q and 1507Q)..........cccccveeeeeeunnnen.. 174
4.3.21 Property iNSUFANCE.........eeiiiii et a e 174
4322 Liability iINSUFANCE .......uvviiieiiee e 175
4.3.2.3 Tenants personal property insurance forms ...........ccooeecciviiieeeee e 175
4.3.3 Condominium unit owners personal property insurance (IBC 1510Qr
=T aTo I o I o PRSP 175
4.3.3.1 Property iNSUFANCE.........ueiiiii ettt a e 176
4.3.3.2 Liability iINSUFANCE .......uvviiieiiee e 176
4.3.3.3 Condominium unit owners personal property insurance forms.............. 177
4.3.4 Building and contents insurance (IBC 1521Q and 1522Q) .........cccooveiviiiieeeviineenn. 177
4,341 Building and Contents — Specified Perils Form (IBC 1521Q) ................ 177
43.4.2 Building and Contents — Building, Comprehensive Coverage —
Contents — Specified Perils Coverage (IBC 1522Q)........ccccceeeevcrreeeennn. 177
4.3.5 Seasonal dwelling insurance (IBC 1523Q) ......c.uuvviiiiiiiiieiiiiee e 177
4.4 Available eNdOrsEMENTES. .......cooiiii e 178
441 The main endorsements proposed by the IBC...........cccoveeeeieeiiiiiiicceee e, 179
4.4.2 Special policies Or eNdOrSEMENTES .........uvviiiiiiiieieiiiiicierr e e e e e e e e e 179
(=T o T o RS PSRPRRRR 180
Self-eValUBLION EXEICISE......ci it e e e e e e e e e e e s nbe e e e e e neee 183
Answer sheet for the self-evaluation EXerciSe .............ouiiiiiiiiiii e 190
REVIEW GCHVILY ..eeiiieee it e e e e e e e e e s et eeeeeeaeeeeesaaasnsaaaneeeaaaaeeeeaaanns 203
Chapter 5
The personal property and liability insurance contract — basic form.....................c..cccoi. 205
5.1 COVErage SUMMAIY PAGE ....uuvreriiiieeeeeeiieeitirteeeteeaaeeeesssasestasaeeetaaaeessaaasnsasseeeeaeaeeesaaaassrssnnes 208
5.1.1  The insurance poliCy NUMDET ............ueeiiiiiiii e 210
5.1.2 Names and addreSSES ......uuuiiiiiiiiiiie ittt e e eee e 210
5.1.3 Thestartand end dates ..........cooiiiiiiiiiiiiii e 210
5.1.4 Description of the MSK.......c.iiiiiiieieee e 210



52

53

XVii

5.1.5 Identification of the Creditor.............ooi i 21
5.1.6 Type of insurance and coverage amouUNtS .........cc.uuveieiiieeeeeeiiiiiinrreee e e e e e e e e 211
Tt B A N (=TT [ 0 T= | (1] = SR 211
)= {1 T[] 3PP 212
5.2.1  Transportation aCCident...........ccooiiiiiiiiiiece e e 212
B.2.2  BUSINESS ...ciiiiiiiiii ettt e e et e e e e e br e e e e aanteee e e e araeeeaeans 212
B5.2.3  INSUMEA ...ttt ettt e e ettt e e e sttt e e e et e e e e ante e e e e e araeeeeeans 213
524  Civil QUNOMILIES ....coo i 215
o022 TR ¥ [ T | SRR 215
o G TS T o T 11 1= SRR 215
5.2.7 Detached private StrUCIUIES ...........uuiiiiiiieie e 215
I T =T To 1Yo T R 216
5.2.9  Property damage.........uueiiiiiii oot a e e 216
T2 O T | - R 217
ST T TS (1 To =Y o | R 217
5.2.12 WatErCraft. ...t e e e e e ee e 217
5.2.13 ReSIENCE EMPIOYEE.....coiiiie ettt a e e e e e e e 217
5.2.14 Retention tank or holding PoNd ...........coeiiiiiii i 217
5.2.15 Additional liViNg EXPENSE........cooeeiiiiieieie et a e e 217
5.2.16 PlUMDING SYSIEM .....uiiiiiiiiiie e e 218
B.2.17 PrEMISES .eeii ittt ettt ettt ettt e e e sttt e e e e ea bt e e e e anbee e e e e anteeeeeeareeeeaeans 218
5.2.17.1  Premises in property iNSUraNCE ...........cccevieiicuriiiriieeieeeeeeesesivnnneeeeaaeens 218
5.217.2 Premises in liability ...........ooooiiiiiiiie e 220
5.2.17.3 Premises in the Condominium Unit Owners forms
(BAC 1510Qr and 1511QI) weveeeeeiiiiieee et 221
5.2.18 ComMPULEr SOMIWAIE .....eeeiiiiiie e e e e e e e 221
5.2.19 POIULANES. ...ttt e e e e e e eeeean 221
5.2.20 Cash card or plastiC MONEY ........c..uuiiiiiiiiee e e 221
oI B DT | = i o] o] o] [T o SRR 222
5.2.22 Domestic water container or applianCe ...........cccccviiiiiiiii e 222
5.2.23 Drawn MACKNINEIY ......ouuiiiiiiiee ittt e et e et a e e e e e s e e e e e aaeeeeeeannenreees 222
5.2.24 ReMUNEIALION .....coiiiiiiiiie ittt ettt e e e sttt e e s st e e e e senbeeeeesareeeeeeans 222
5.2.25 OCCUITENCE ... .eeeeiee ettt ettt ettt e e e ettt e e e e ettt e e e e sttt e e e e e aabeeeeeeanbteeeeesanteeeaesanseeeeanans 222
I TS ToTo ] (=1 (=) TSRS 223
B.2.27  TOITOTISIM ..ttt ettt ettt ettt e e e ettt e e e e sb et e e e e eabeeeeesanbteeeeesanteeeeesanseeeeaeans 223
oI BV - Vo= o T3 223
5.2.29 Fair rental ValUe............cooo ittt 224
IBC Form 1501Q, Homeowners — Specified Perils — Section I:
Property Damage COVEIAGES .......ccooiiieceiiiiiiiiteee e e e e e e ettt et e e e e e e s e st nraaaeeeeaaaeeeseesannrnsnees 224
5.3.1 Coverage A — Dwelling BUilding ..........ccoviieiiiiiiiieeee e 225

5.3.2 Coverage B — Detached Private Structures ...........ccccceveeeeei i 227



XViii

54

5.5
5.6

5.3.3 Coverage C — Personal Property (Contents) .........cccceeeveeeeeiiiiciiiiieeeee e 227
5.3.31 Property located on the premises ..........ccccveeeiiiiicciiiiieeecee e, 228
5.3.3.2 Property away from the premises .........cccccveeiiieiccciiiiiieeecee e, 229
5.3.3.3 Limitation of amount payable for certain personal property................... 230
5.3.4 Coverage D — Additional Living Expense and Fair Rental Value............................. 233
5.3.4.1 Additional living EXPENSE ..........uuiiiiiiiieiee e 234
5.34.2 Loss of fair rental value.............ccccoiiiiiiiiii e 235
5.3.5 EXtensions Of COVErage .......cooiiiiiiiiiiiiiiiec et 235
5.3.5.1 DeEDIIS reMOVaAL.......eeeiie i 236
5.3.5.2 Soil decontamination.............eoiiiiiiiiiii e 237
5.3.5.3 Tear out and rEPAIN ... a e e e e e 237
5.3.54 Fire department Charges...........ooooeiiiiiiiiiee e 238
5.3.5.5 Food in a freezer or refrigerator..........coccveee e 238
5.3.5.6 BUSINESS PrOPEITY ...t e e e e 239
5.3.5.7 Property when moving to another home............ccccciiieeee e, 239
5.3.5.8 Property located away from the premises...........ccccocveeeeeeeeeec i, 239
5.3.5.9 Property removed from the premises as a precaution..............c.cc......... 240
5.3.5.10  Credit or debit cards and forgery .........ccccovvviiiiiiieeee e, 240
5.3.5.11  Outdoor growing plants.........ccccuveiiieiriie e 241
5.3.5.12 Change of temperature..........ccccuvviiieiiii i 241
5.3.5.13  Loss of computer data ..........cceeeeiiiiiiiiiini e 242
T TSI 0T =To o1 | PR 243
ST g N R 243
o I T | o1 o 1o Vo SRR 243
5.4.3 Fluctuations in artificially generated electric currents............ccccccvvvieeeeeeeee e, 244
o S o] [0 ] o] o SRR 244
ST TS 140 (= T PP URRP PRSP 244
5.4.6 Impact by objects which strike the exterior of the dwelling building
or its detached private StrUCIUIES ...........ccuuiiiiiiiiie e 245
5.4.7 Impact with a vehicle or aircraft..........ccccceeeiiiiicic e 245
ST T T | R 246
5.4.9  VandaliSM...cco i e et e e e araeeeaeaa 246
5.4.10 Loss or damage caused by a pollutant .............cccoiiiiiiiei e 247
5.4.11 Water damage..........uuiiiiiiiiiii ittt e e e e e e e e e 248
5.4.11.1 Specific exclusions related to water damage.........ccccccceevvevvnviiieeeenennn. 249
ST Ny 1 o - T R 252
5.4.13 WINASIOMMS ...t e ettt e e et e e e s st e e e e snteeeeeeanreeeeeean 252
5.4.14 Accidental breakage of glass ..........uueeeiiiiiii i ———— 252
5.4.15 Transportation aCCident...........cocouiiiiiiiiiie e e 253
5.4.16 Theftor attempted theft..........ooo e 254
Property XCIUAEA ............eiiiiieiei et e e e e e e e e e e e e e e e e e e e e e e nnrnraees 257
COMMON EXCIUSIONS.......eeeiieiiiiiiee ettt ettt e ettt e e e s et e e e e sttt ee e e e sabeeeeessnbeeeeeesasteeeeesanseneeeeans 261
5.6.1 Impact by water-borne ObJECES .........uueiiiiiieei i ——— 262

5.6.2

(070] 01 ¢=Ta 111 T=1 (1] o A 262



5.7

5.8

Xix

B5.6.3  DEIECES ... e et e e e arreeeeean 262
5.6.4 Moving Of BUIIAINGS......cuiiiiiiiei e e e 263
I TR T = - 1 R 264
5.6.6 Loss or damage caused by a pollutant ..o 265
N I A €1 = To 18 = o F= 0 ¢ =T =R 267
T T I T | - R 268
5.6.9 Intentional fault or criminal @ct ..........coooiiiii i 268
ST T O T R 269
ST T T T T To T R 269
5.6.12 Rental of your AWellING .....occoiiiiiieeeee e e 269
5.6.13 ReaCVe MINEIalS........cooiiiiiiiiii et et ee e e s sbeeeeeeans 270
5.6.14 Water fable ... ..eeiiiiieeeee e ee e 271
5.6.15 WOIK ON PrOPEILY ....uviiiiiiiiiee e e e ettt e e e e e e e e e e e e e e e e s et eaae e e e aaaeeeeeesannenneees 271
5.6.16 NUCIEAr iINCIAENT........eieiiii e e e e eee e 271
TG A = 4 (o 1= T PR URRP PRSP 272
5.6.18 Earthquake, erosion and other geological phenomena.............cccccceeveeeeeiiicccnnnnen. 272
5.6.19 Other ground MOVEMENT ... e e 272
5.6.20 USE Of PrEMISES ....uuviiiiiiiiiiee ettt e et e e e e e e s s e e e e e e e e e e e e annenreees 272
I IV - Vo= o T3 Y2 SRR 273
Basis Of SEHIEMENT........oo e 273
5.7.1 Increasing of amounts of insurance (inflation related) .............ccccoveeeeee i, 274
5.7.2  The dedUCHDIE.....ccco i e e s ee e 274
5.7.21 Application of the deductible where there is under-insurance ............... 275
5.7.2.2 Application of the deductible where there are limits
OF INSUFANCE ... 275
5.7.3 Dwelling building and detached private structures.............c.cccccvvirieeeeieee i, 276
5.7.31 Option 1 — Repair or replacement cost without deduction
fOr depreciation ..........coueie i ———————— 276
5.7.3.2 Option 2 — Actual cash value ... 277
I A S o T g = 11 o] (o] o T=Y o 2 SRR 278
5.7.41 Repair or replacement cost without deduction for depreciation
(VAIUE @S NEW)..cceiii ittt e e e e e e e e e e e e e e ae e 278
5.7.4.2 Property excluded from repair or replacement cost without
deduction for depreciation............cccccoeiiiiiiiiiiiie e 279
Li@bility INSUFANCE ... e e e e e e e e s e et e e e e e e e e e e e e e sannrnnaees 279
5.8.1 Coverage E — Legal Liability ...........uvvmmiiieiee e 280
5.8.1.1 Personal Liability...........eeeeviiiiiiii e 281
5.8.1.2 Civil Liability for Premises You Do NOot OWn...........ccoocciiiiiiiiiieeeeee s 285
5.8.1.3 Employers’ Liability ..........cooviiiiiiiiie e 286
5.8.1.4 Business and Business Property ........coccceeeeeiiie i 286
5.8.1.5 Rental ACHVILY ... 287
5.8.2 Additional agre€mENts .........cooiiiiiiiiiiiee e ———— 288
5.8.3 Coverage F — Voluntary Medical or Funeral Payments .............ccccccceeeeeeiiicccinnne, 290



XX

5.8.4 Coverage G — Voluntary Payment for Damage to Property ........cccccccveeeeiiiiccnnnnee. 291
5.8.4.1 Basis of payment — Coverage G.........eeeveeeeiiiiiciiiiieeeeeee e 292
5.8.5 Coverage H — Voluntary Compensation for Residence Employees..............c..c....... 293
5.8.5.1 Article 1 —Death .....eee i 293
5.8.5.2 Article 2 — Temporary Total Disability ...........cccccviieeeieeeieeeee, 294
5.8.5.3 Article 3 — Permanent Total Disability...........cccccvvieeirieeiiieeeee, 294
5.8.5.4 Article 4 — Permanent Partial Disability...........ccccooeeereeeiiiiiiiiieeeee, 294
5.8.5.5 Article 5 — Medical EXPENSES........uuviiiiieeeiiiiiieeeeee e 294
5.8.6  COMMON EXCIUSIONS .....ceiiiiiiiiieiiiiiie ettt ettt e e e st e e e s sbee e e e e ssteeeeeeanreeeeeean 295
5.8.6.1 ACHVITIES 1ttt e e e e ae e e ente e e eneeeeas 295
5.8.6.2 AIFCTAFT. .. e 295
5.8.6.3 Assault or harassment ..........ooouiiiiiiii e 295
5.8.6.4 Electronic communications ...........ccooviiiiiiiiiiiie e 296
5.8.6.5 Libel or SIaNder .........ooviiiie 296
5.8.6.6 Escape of fUl Oil.........uueiiiiiiieii e 296
5.8.6.7 D - SRR 296
5.8.6.8 Wilful negligence or criminal act ............cccccviiiiiie e 297
5.8.6.9 Waste management...........c.ouviiiiiiiie e 297
TR TG 0 T SR 298
5.8.6.11  Premises NOLINSUIEd .........coiiuiiiiiiiiiiiee et 298
IR T D B 1=t T PR 299
5.8.6.13  Assumed liability ........cccceocireiiiieiiee e 299
5.8.6.14  Nuclear iNCIdent .............ooeiiiiiiiiie e 299
5.8.6.15  Professional SErVICES .........coiiuiiiiiiiiiiiiie e s 299
TR T G I =Ty o4 < o PO PR 299
5.8.6.17  VehiCleS INSUMEd..........cueiiiiiiiiiiie e 300
5.8.6.18  Vehicles NOLINSUIEd.........coooiiiiiiiiiiiie e 300
5.9 OtNEI INSUIANCE ...eiiiiieieiee ettt e e ettt e e e s eab e e e e s snbteeeeesnteeeeeeanbaeeeaeans 300
(=T o T o R SEPRRR 302
Self-eValUBLION EXEICISE......c it e e e e e e e e b e e e e s nbe e e e e e neee 304
Answer sheet for the self-evaluation EXerciSe ............ooiiiiiiiiiiiii e 309
REVIEW GCHIVITY ....eeeeie ittt e e e e e et e e e s et e e e e e nbe e e e e ennnreeeeeanneee 317
Chapter 6
The main forms and endorsements in personal property insurance................ccccccccoeeevevnnnnnee. 319
6.1 Homeowners — Building, Comprehensive Coverage —
Contents, Specified Perils Coverage (IBC 1502Q) ........ccooiiiiiiiiiiiiiiie e 321
6.1.1 Coverage A — Dwelling Building, Coverage B Detached Private Structures
and Coverage D — Additional Living Expense and Fair Rental Value....................... 322
6.1.2 Coverage C — Personal Property (Contents) ........cccceeeveeeeiiiiiciiiiieeeee e 322
6.1.3  EXtensions Of COVEIrage .......ccooiiiiiiiiiiiiiee et 323
6.1.4 Insured perils of coverages A, Band D...........ccccoriiiiiiiiee e 323
6.1.5 Insured perils under Coverage C — Personal Property (Contents)..............ccccuuveee. 324

6.1.6  Property eXCIUAEA .........oooiiiiii i a e 324



6.2

6.3

6.4

6.5

6.6

XXi

6.1.7  COMMON EXCIUSIONS .....ceiiiiiiiiee it ettt ettt e e e st e e e s sbee e e e e senbeeeeeeanraeeeeeaa 324

6.1.7.1 Glass breakage (eXclusion 10) .........coccciiiiiiiieeee e 324

6.1.7.2 Moving of buildings (exclusion 16)..........cccceeeeiiiiiciiiiiieeeee e, 325

6.1.7.3 Loss or damage caused by animals (exclusion 13).......ccccccceeevvvcnrnnneee. 325

6.1.7.4 Water damage (EXCIUSION 27) ....coeveeeiiiiiiieiieeeee e 326

6.1.7.5 Freezing (EXCIUSION 9)....cccviii i 326

6.1.7.6 Faulty material or workmanship (exclusion 7)..........cccccceveeeeeeiieccnnnnnee. 327

6.1.7.7 Marring, scratching or breakage (exclusion 15)........cccccccveeeiiiiiicninnnee. 327

6.1.7.8 Settling (eXCIUSION 20).......uuiiiiiieeee e 328

6.1.7.9 Vandalism (EXCIUSION 25)........c..uuiiiiiiiiiiee e 329

6.1.7.10  Theft or attempted theft (exclusion 22) ..o 329
6.1.8 Basis Of Settlement..........oo i 329
Homeowners — Comprehensive Form (IBC 1503Q) .......ooiviiieiiiiiiiieeiiiieee e 330
6.2.1 Property located away from the premises..........cccccvveviieeeiii i 331
6.2.2 Limitation of amount payable for certain personal property .........cccccceveeeeiviiiccnnnnen. 331
I T [T 0 1 =T I o T 1R 332
6.2.4  Property @XCIUAEA .........ooiiiiiii it a e 332
Tenants — Specified Perils Form (IBC 1506Q).........coeiiiuiiiiiiiiiiieeiiiee e 332
6.3.1 Coverage C — Personal Property (Contents) ........ccccceeeveeeiiiiiiiiiiiieeeee e 333
6.3.2 EXtensions Of COVErage ........ooiiiiiiiiiiiiie e 334
6.3.3  COMMON EXCIUSIONS .....eeiiiiiiiiie ittt e ettt e e e st e e e s st e e e e snbeeeeeeanreeeeeean 336
6.3.4 Basis Of sSettlement.........coo i e 336
Tenants — Comprehensive Form (IBC 1507Q) .......coviiiiiiiiieiiiiiee e 336
6.4.1 Personal property usual to a dwelling and owned by a student............................. 337
6.4.2 Property away from the premises..........ccceeiiiiiiiiiiiiiiiie e 337
6.4.3 Limitation of amount payable for certain personal property .........cccccceeeeeiviiiccnnnnen. 337
6.4.4 EXteNSiONS Of COVEIAQE ...cooiiii it e e 337
T [ o110 1 =T o= 1 SRR 338
6.4.6 Property eXCIUAEA .........oooiiiii i 338
6.4.7  COMMON EXCIUSIONS .....eiiiiiiiiieeiiiiiee ettt e e e sttt e e e s st e e e s sbee e e e e snnbeeeeesanbeeeeeeans 339
6.4.8 Basis Of sSettlement.........ooo i 339
Condominium Unit Owners — Specified Perils Form (IBC 1510Qx) ......cccvvvveeveeeeeiiiecie 339
B.5.1  DefiNItIONS. ... e e 340
T 00 1Y =T 1Y SRR 342

6.5.2.1 Coverage A — Dwelling and Improvements and Betterments................. 342
6.5.3 EXtensions Of COVErage .......ccooiiiiiiiiiiiiee e 343
6.5.4  COMMON EXCIUSIONS .....ciiiiiiiiieeiiitiie ettt e e ettt e e st e e e s sbee e e e e sabeeeeeeanreeeeeean 346
6.5.5 Basis Of settlement...... ..o 346
6.5.6 Coverage E — Legal Liability ...........ovvmiiieeiee e 347
Condominium Unit Owners — Comprehensive Form (IBC 1511Qr) ......cccovvieeiiiiiieeceiiieeee, 348

6.6.1  Personal property usual to a dwelling and owned by a student
(o E= U Y= T I (o ) ) O URRRPRR 349



XXii

6.7

6.8

6.9

6.6.2 Property away from the premises (Clause 2).........cccceeevveeeiiiiiiiiiiieee e, 349
6.6.3 Limitation of amount payable for certain personal property .........cccccceveeeeiviiiccnnnnnen. 349
6.6.4 EXteNnsions Of COVEIage ......oooiiiiiiiiiiieeeiee e 349
6.6.5  INSUrEd PErilS.......eeeeiieieeeiie e e e e e 350
6.6.6  Property eXCIUAEA .........oooiiiiiiiiiee e 350
6.6.7  COMMON EXCIUSIONS .....ceiiiiiiiiie ittt ettt e e et e e e s st e e e e snteeeeeeanreeeeeeans 351
6.6.8 Basis Of Settlement.........coo i 351
Building and contents insurance (IBC forms 1521Q and 1522Q)........ccccceivviieveiiiiiieeeeee 351
6.7.1  Building and Contents — Specified Perils Form (IBC 1521Q)........ccccccvvveeeiviiiciiinne. 351
6.7.1.1 DEefiNItiONS ... 352
6.7.1.2 Property damage COVErages.........ccuuuuiiiiiieeeee it e e e e e 353
6.7.1.3 T TS 0T =T [ o T=T | SRR 355
6.7.1.4 Property excluded and the common exclusions ..........ccccceeeeeeeicnnnnnneen. 355
6.7.1.5 Basis of settlement.........ocviiiiii 356
6.7.2 Building and Contents — Building, Comprehensive Coverage —
Contents, Specified Perils Coverage (IBC 1522Q) ........cooviiiiiiiiiiiiiiiieiieee e 356
6.7.2.1 EXtensions of COVEIage.........cooviiiiiiiiiiiiiiiiee e 357
6.7.2.2 T TS 0T =T [ o T=T | SRR 357
6.7.2.3 Property eXClUded ..........oooviiiiiiiiiieeee e 357
6.7.2.4 COMMON EXCIUSIONS.....cciiiiiiiiie ettt e e et e e e et e e e s abaeeae e 357
Seasonal Dwelling — Specified Perils Form (IBC 1523Q) ........coiiiiiiiiiiiiiiiieeiiieee e 358
B.8.1  DefiNItIONS. ... e e 358
e I 00 1Y =T T SRR 359
6.8.3 EXtensions Of COVErage .......coooiiiiiiiiiiiiieee e 359
6.8.4  INSUIEd PErilS......eeeeeiieeeiiee e e a e e e e 359
6.8.5 Property excluded and common eXCIUSIONS............eeeeiiieeeeeiiiiiciiiiieeeee e 359
6.8.6 Basis Of SettlemMent...... ..o 360
= g e o] E=T=T o= 1 PP 360
6.9.1 Endorsement — Amended Amounts of Insurance (IBC 1548Q) .........ccccceeeevciveeeennns 361
6.9.2 Endorsement — Miscellaneous Property — Specified Perils Coverage
(ST 17T ) S 361
6.9.3 Endorsement — Miscellaneous Property — Comprehensive Coverage
(15T O 11T 0 ) R 362
6.9.4 By-Laws Endorsement (IBC 1552Q)........ccoiiiiiiiiiiiiiiiee e 363
6.9.5 Endorsement — Single Amount of Insurance (IBC 1553Q) .......cccoceeeeiiiiieeeiiiiieneenn, 364
6.9.6 Earthquake Endorsement (IBC 1554Q0) ......cccuuiiiiiiiiiiei e 367
6.9.6.1 DEefiNItiONS ... 367
6.9.6.2 AmMOUNtS Of INSUFANCE ......eeiiiiiiiiiie e 367
6.9.6.3 T TS 0T =T [ o T=T | SRR 368
6.9.6.4 Property eXClUded ..........oooviiiiiiiiiieeee e 368
6.9.6.5 EXCIUSIONS ... 368
6.9.6.6 Basis of settlement.........ocviiiiii 369
6.9.7 Endorsement — Above Ground or Semi-Inground Swimming Pool and Spa

(IBC 1557Q) c.rvveoeveeeeeeeeeeeeeeeeseeseeeeeseeeeseseesseseeseseeesesseesseeeeseeesseeesseeeseseeesseseesenns 370



xxiii

6.9.8 Endorsement — Fuel Oil Overflow or Escape (IBC 1558Q)........ccccceeeiiiiieeeeicrneeeenn, 371
6.9.9 Endorsement — External Tear Out Expense (IBC 1560Q) .........ccceeeeeeeiiveeeeeiiireeeenn, 373
6.9.10 Endorsement — Water Damage — Ground Water and Sewers (IBC 1561Qr)........... 373
6.9.11 Endorsement — Water Damage — Above Ground Water (IBC 1562QXr) ................... 375
6.9.12 Endorsement — Water Damage — Ground Water, Sewers and Overflow
of Body of Water (IBC 1563Q) ........uuiiiiiiiiiiieiiiiiee et 376
6.9.13 Endorsement — Inground Swimming Pool and Spa (IBC 1567Q) .......ccccceeevvivveeeenne 377
6.9.14 Endorsement — Exclusion for Water Damage Originating from a Water Heater
(15Tt 0L ) TSR 377
6.9.15 Endorsement — Roofing Exclusion (IBC 1580Q).........cccouiiiiiiiiiiiiiieeiiiieee e 378
6.9.16 Endorsement — Amendments to Your Condominium Unit Owner Insurance
Policy (IBC 1599Q).....cceiuiieiiiieiiiee et e st eetee e e sete e e ssee e s seee e e snaeeensae e e snteeenseeaeanseeennneas 378
6.9.17 Other eNdOrSEMENES......coo i e et e e e sbaeeeeean 378
6.9.17.1  Legal iNSUFANCE........uuiiiiiiiieiee ettt e e e s e e e e e e e e e e eanenreees 378
6.9.17.2  Recreational vehicle inSUranCe............cccoviiieiiiiii e 378
6.9.17.3  Personal liability iNnSUraNCe ..........ccccvviiiiiieee e 379
6.9.17.4  Catch-all endorsement............ccouiiiiiiiiiiii e 379
6.9.17.5 Identity theft endorsement ...........ccooiii i 379
6.10  Other iNSUranCe ProdUCES...........ciiiiiiiiieeie e e e e e e e e e e e e e s e s b e rereeaaaaeas 380
6.10.1 Pleasure Craft INSUMANCE. ........ccooiiiiiie it e e sbeeeeeeans 380
6.10.1.1  Eligibility and underwriting ...........cccooviiiiiire e 380
6.10.1.2  Territorial ScOpe Of COVErage .......ccuvvvriiiiiiieeee e 380
6.10.1.3  INSUIEd PErlS ..coiiiieiiiie e 381
6.10.1.4 Basis of settlement............oooiiiii 381
6.10.2 Supplementary legal liability insurance for individuals................cccceeeveeeeiiiiiccine, 382
(=T o T o R SEPRRR 383
Self-eValULION EXEICISE.....cci it e e et e e e e e e e e s nbe e e e e e e 386
Answer sheet for the self-evaluation EXerciSe ............oouiiiiiiiiiii s 395
REVIEW GCHIVILY ..eeiiiieii it e e et e e e e e e e s e st teeeeeeeaaeeeesssasnsesaneeeaaaeeeeaaaanns 412



Xiii

Table of contents

I Q0] ¢= o 1= SR PRPR XVi
Chapter 7
Proposing a product adapted to the insured’s needs.................cccoiiiiiiii 1
71 Acceptance of the risk by the insurer: Underwriting inSUrance ..........ccccceveeeeveiiicciiiieeieeee e 3
7.1.1  Assessment of physical (objective) hazard ............ccccveveeeiiiiiccii e 4
7.1.2 Assessment of moral (subjective) hazard ............ccccceeeiveiiiiiiiccciee e 5
7.2 Acceptance of the risk by the insurer: Rate making.........ccccccoooiiiiiiie e 6
4 B 1 (=0 =Y o= 0 0 U= o | U 7
7211 Full-time public fire department............ccccveve i 7
7.21.2 Composite fire department...........coooiiiiiiiiiiie e 8
7.21.3 Volunteer public fire department............ccoo i 8
7.21.4 Private fire department.............ooo i 8
7.2.2  Water SUPPIY SYSIEM ..o 8
7.2.3 How far the risk is from the fire station .............cccoooiiii i, 9
7.2.31 Protected riSk SECION ... 9
7.2.3.2 Semi-protected riSK SECION ....eviviiie i 9
7.2.3.3 Unprotected risk SECION.........ccoviiiie e 9
7.2.4 The insurer’s experience with respect to the cost and frequency of losses,
AN the 10SS Fati0...cei i e 10
7.2.5 COVErage AmMOUNES ......uuiiiiiiieeeee ittt eeeeeeeeeeesseeaabrreeeeeaaaaeessssasntatasaeeeeaaeeessaaannnnnnes 10
7.2.51 Assessing the replacement cost of the dwelling building......................... 10
7.2.5.2 Establishing the insurance amount for movable property...........cccueee.... 14
7.2.5.3 Civil liability insurance amount............cccoviiiiireie e 15
7.2.6  OCCUPANCY Of PrEMISES....ceiiieeie ittt et e e e et e e et e e e e e e e e s s s eeeeeeaaaeeeseaannnnnes 15
7.2.7 Discounts in personal property iNSUFANCE ..........ccccuuviiiiiiiieeeeeeeescciieeeeeeeae e e e e s eeennenns 16
7271 The applicant (the insured and the occupants of the house)................... 16
7.2.7.2 The applicant’s claim file..........ceeeviiieiiii e 16
7.2.7.3 Private fire and theft protection systems...........ccccooeee e, 17
7274 The insured’s loyalty ..........cooeiiii i 17
7.2.75 NON-SMOKET INSUMEAS .......eviiiii it 17
7.2.7.6 Recent CONSITUCLIONS ........vviiiiiiie e 17
7.2.7.7 Dwelling heated by electriCity............occiiiiiiii e, 17
7.2.7.8 The deductible ... 17
7.2.8 Additional premiums in personal property iNSUrancCe ............cooovcccvvvviieeeieeeeeeeeeeinnns 18
7.2.81 [ (= 11 T T TS 18
7.2.8.2 The insured’s 10SS NiStOrY .........ceviviiiieii e 18
7.2.8.3 A dwelling in a commercial building ...........cccociiiiiii e, 18
7.2.8.4 Risk located in a densely developed sector............ccccceveeeeiiiiiiciiiiieeenn. 19
7.3 Proposing different offers 0 the iINSUred ..o 19
7.3.1  Proposing available products to the insured .............cccceevveeeiiiiiicice e, 20
7.3.2  REfUSAItO INSUE ...t e e et e e e st eeeeenee 20

7.3.3 Documenting and annotating the file.............ccooooiiiii e 21



Xiv

7.4 The insured’s contractual ObligatioNS.............ccccuiiiiiiiiiee e 24

7.4.1 Initial representation Of MSK .........cccuuiiiiiiiiiie e 24

7411 Obligation with respect to representations.............ccccccviiiieeiiie e, 25

T7.4.2  MiSrepreSENtatioNS ........cuuiiiieei ittt e e e e s e e e e e e e e e s e e e e e e e e e e annaae 29

7.5 Compliance with legal obligations and the issuance of a contract.............ccccccceeveeeiiiiiiinnn, 30

7.5.1 The parties to the CONtract ... 30

7.5.2 The elements of the CONMracCt............cooiiiiiiiiiii e 31

7.5.21 The INAEMNILY ...oveieeiieeee e a e 31

7522 LI =153 RS 31

7.5.2.3 THE PremMUUM ... e s e enneeeeeean 32

7524 The insurable INterest ... 32

7.5.3 Characteristics of the insurance contract...........cccoocveeii i 32

7.6 Validation of information contained in the policy and the application.............ccccccvvveeeveennnnnn. 33

7.6.1  TEMPOTrary COVEIAQE ....uuumiriieeeeeiiiiiuiiutteeeeeeaaaesessaasssesareeeaaaaaeesasasssssasseeesaaeeessaaasnsnnes 35

7.6.2 COVErage SUMMAIY PAGE «..eeeeeeiieieeiiiitieeieeeeeeeesseeanttaaeeeeaaaeeessasssssntanaeeeeaaaeessaaannnnnes 35

7.7 The insured’s legal ObligatioNS...........coiiiii i a e e e e 35

7.7.1  Reporting a material change iN FisK............ooooiiiiiiiii e 36

T.7.2  INOUCE OF [0SS.....eiiiiiiiiiiie e e et e e e s nabe e e e e s abeeeeeeanes 37

7.7.21 Nature and scope of the obligation .............cccoooeciiiiiiii e, 37

7.7.2.2 Sanction for failing to report @ 10SS........cueeviiiiiiii e 39

7.7.2.3 Proof Of I0SS ....eeiiii e s 40

=Yoo P EEPRRR 42

Self-EValUGLION EXEICISE....cci ittt e e e st e e e et e e e e snbee e e e enreeas 44

Answer sheet for the self-evaluation EXerciSe .............oiiiiiiiiiiiii e 56

LAY L=V Vot 1Y/ /PP 72
Chapter 8

Processing change, renewal, cancellation and termination requests....................cccocccve. 73

8.1 Processing Change reqUESES..........ooi i e e 76

8.2 Processing reNeWal FEQUESTS ..........cooieiiiiiiiie et e e e e e e e e e e s e aaeeeeaes 79

8.3 Processing cancellation reQUESES ...........uuviiiiiiiei e 82

8.3.1  Cancellation by the INSUMET.........cc.eeiiiiiiiieee e e e e 83

8.3.2 Cancellation by the INSUred .............uuimiiiiiiiee e 86

8.4 Processing terminatioNS...........oiiii i e e e e e e a s 88

=T o T o P EEPRRR 90

Self-EVAlUALION EXEICISE....ccc ittt e e st e e e et e e e e anbee e e e e nreeas 92

Answer sheet for the self-evaluation EXerciSe .............oiiiiiiiii i 96



XV

Chapter 9
Rules and practices in damage iNSUranCe.....................ceoviiiiiii i 105
9.1 TaTo [ 1 YA} =1 0o £= 1 o < PR 107
9.1.1 The IBC’s Agreement respecting the Quebec Home Insurance Forms................... 108
9.1.2 Access to Home Insurance mechanism...........ccccoiiiiiiiiiiiii e 108
9.1.3 Agreement of Guiding Principles (Property Insurance).........ccccccvvveeeeeeeeeeeeeccciinne, 109
9.1.3.1 Rule 1 — Insurance on Specifically Described
or Scheduled Property ..........uuuvieiiieeii e 110
9.1.3.2 Rule 2 — Two or More Policies Insuring Specifically Described or
Scheduled Property ...........eeeieiieiee et a e e 112
9.1.3.3 Rule 3 — Trip Transit Policy and Other Insurance
ON SAME PrOPEIY ..ccceee e a e e 112
9.1.34 Rule 5 — Invitors and Guests Insurance and Employers
and Employees INSUraNCe .........cooveeeiiiiiiciiiiiiieece et 114
9.1.3.5 Rule 7 — Carriers’, Bailees’ and Bailors’ Insurance............ccccoccceeeeennnee 115
9.1.3.6 Rule 10 — Building Insurance and Contents Insurance When
Building Owner Occupied or Building is a Condominium....................... 115
9.1.3.7 General ProViSIONS........ccoiiiiiiiie it et ee e 117
9.1.4 Agreement — Claims Settlement of Condominiums (Divided Co-ownership)
N QUEDEC ...ttt e et e e e sttt e e e e sttt e e e e s enbee e e e e araeeeeeaa 117
9.1.5 The various agreements CONCErNING lOSSES.......cccuvviiiiiieeeeieiiiciieeee e 118
9.2 PaYo] o] )Y/ 1aTe [KeToToTe I o] = Tex 1 o7 =T3P 119
9.3 Submitting @ NOLICE OF IOSS ....uviiiiiiiiee e e 120
9.3.1  The insured’s ObligatioNSs .........ccccuiiiiiiiieec e 121
9.3.2 The damage insurance representative’s obligations.............ccccccvvvieeieeee e, 121
9.3.3 The claims adjuster's obligations ..........c.cceeiiiiiiiiiiiiiiiee e 122
9.3.4 Follow-up with the insured and settling the file .........ccccccoeee i 122
(=T o T o R SEPRRRR 123
Self-eValUBLION EXEICISE......c it e e et e e e e e b e e e e s nbe e e e e e neee 124
Answer sheet for the self-evaluation EXerciSe ............oouiiiiiiiiiii s 130
REVIEW GCHVILY ..eeiiiiee it e e e e e e e e e s e s et e e e e e eeaaeeeessaasnseaaneeeaaaeeeeaaannns 139
Appendix A: Study SCheAUIE .............oeiiiieee e e e e e e 143
ApPPEeNdiX B: StUAY PIaN......coo oo a e e e e e e 147
] ][ ToTo =T ] V28 RSRPPRR 149
L] (0TS T= | RO 151



Table of contents

Conditions particuliéres (Bureau d’assurance du Canada) (available in French only) . .. ... 1
General Conditions (Insurance Bureauof Canada). . .. ........ .. ... .. .. ... 5
Insurance Binder — Home Insurance (Chambre de 'assurance de dommages). .. ....... 15
Habitational Insurance Application (Centre for Study of Insurance Operations) ... ....... 19

Agreement — Claims Settlement of Condominiums (Divided Co-Ownership)
(Insurance Bureauof Canada) . ............ .. i 25

Agreement of guiding principles (property insurance) (adopted 1984)
(Insurance Bureauof Canada) .. .......... .. ... i 29

Agreement Relating to Claims for Damage to Owned Contents and Agreement Relating
to Claims for Damage to Non-Owned Contents (Insurance Bureau of Canada). . . 39

Divided Co-Ownership Claims Settlement Process (Insurance Bureau of Canada). . ... .. 43

Main endorsements (version 2018 and 2019) Quebec Personal Property Forms

(Isurance BureauofCanada) .. .......... ... .. ... .. ... .. .. . ..., 51
IBC 1548Q Endorsement — Amended Amounts of Insurance. . ............... 53
IBC 1549Q Endorsement — Miscellaneous Property

— Specified Perils Coverage ............. i e 57
IBC 1550Q Endorsement — Miscellaneous Property

— Comprehensive COVErage . . . ..ot vttt ettt 67
IBC 1552Q By-Laws Endorsement. . .. .......... ... 77
IBC 1553Q Endorsement — Single Amount of Insurance . . .. ................. 81
IBC 1554Qr Earthquake Endorsement. ... ........ ... . ... ... .. . ... 85
IBC 1557Q Endorsement — Above Ground or Semi-inground

SwimmingPooland Spa. ........... .. 89
IBC 1558Q Endorsement — Fuel Oil Overflow or Escape. .. .................. 99
IBC 1560Q Endorsement — External Tear Out Expense. . ................... 103
IBC 1561Qr Endorsement — Water Damage — Ground Water and Sewers . . . .. 107
IBC 1562Qr Endorsement — Water Damage — Above Ground Water. ......... 111
IBC 1563Q Endorsement — Water Damage — Ground Water,

Sewers and Overflow of Body of Water . .......... ... ... ... ... ... ....... 115
IBC 1567Q Endorsement — Inground Swimming Pooland Spa .............. 119
IBC 1570Q Endorsement — Exclusion for Water Damage Originating

fromaWater Heater ........ ... ... .. e 129
IBC 1580Q Endorsement — Roofing Exclusion. .. ......................... 133
IBC 1599Q Endorsement Amendments to your Condominium

Unit Owner Insurance Policy. . .. ... 137

IBC 3000Q Standard Mortgage Clause . ............. ..., 143

vii



Table of contents

Listof tables .. ... .. iX
Introduction . . . ... ... . . 3
Chapter 1
Revised version of the main personal property insurance products. . .. .......... 7
1.1 Personal property and liability insurance Homeowners —
Specified Perils Form IBC 1501Q (04-2021) .. ... .ottt 8
1.1.1  Coverage D — Additional Living Expense and Fair Rental Value. . ... ... 8
1.1.2 Common excluSions . .. ... .. . . 9
1.1.2.1 Contamination . ......... ... . . .. . e 9
1.1.2.2 Communicabledisease ................ ... .. ... 10
1.1.3 Basisofsettlement ......... ... ... ... . 10
1.1.3.1 Option 1 — Repair or Replacement Cost Without Deduction
forDepreciation ... ... ... .. ... . . . .. 10
1.1.3.2 Option 2 —Actual CashValue. . . .......... .. .. ... ...... 11
1.1.4  Civilliability . ....... .. 13
1.1.4.1 Communicable Disease exclusion . ...................... 13
1.2 Personal property and liability insurance Condominium Unit Owners —
Specified Perils Form IBC 1510Q (04-2021) . ... ...t 13
1.21 Extensionsofcoverage. ........... .. 13
1.3 New endorsement IBC 1581Q — Additional Living Expense —
Additional Coverage. . . ... .. e 14
1.3.1  Scopeofcoverage. .. ... ... 14
1.3.2 EXClUSIONS . . ... 16
CoNCIUSION. . . . e 17
ReECaD . .. 18
Self-evaluation exercise . .. ........ .. 19



Chapter 2

Sharing Economy Activity .. ......... .. .. ... 29
21 Personal property and liability insurance, Homeowners —
Specified Perils Form (IBC 1501Q) ... ... .ot 30
2.1.1  Obligationto InformInsurer. ... ......... .. ... .. . . i, 30
212 Definitions ... ... 30
2.1.2.1 Sharingeconomy activity . .. ........ ... ... ... . ... ... 31
21.2.2 Residenceemployee ........... .. .. i 32
21.3 Section | — Property Damage Coverages . ....................... 32
2.1.3.1 Extensionsof Coverage . ... ....... .o 32
2.1.3.2 Property Excluded .. .......... ... ... .. ... ... 33
2.1.3.3 Common Exclusions. .. ............ ... . . 34
2.1.4 Section Il — Civil Liability Coverages . . .. .......... ... 34
2.1.4.1 Coverage E — Legal Liability. . .......................... 35
2.1.4.2 Coverage F — Voluntary Medical and Funeral Payments.. . . ... 37
2.1.4.3 Coverage G — Voluntary Settlement of Damage to Property ... 37
21.4.4 Common Exclusions. .. ........... ... .. . ... 37
2.2 Personal Property and Liability Insurance — The Other Forms. .. ............ 38
ReECaD . .. 40
Self-evaluation exXercise . .. ........ .. e e 41
Answer sheet for the self-evaluationexercise. . .. .......... ... ... ... .. ... .. ... 44
Chapter 3
Motorized Personal Mobility Devices . ............ ... .. ... . . .. . . . 48
3.1 Personal Property and Liability Insurance Homeowners —
Specified Perils Form (IBC 1501Q) ... ... ..o e 49
311 Definitions ... ... 49
3.1.2  Section | — Property Damage Coverages . ....................... 50
3.1.2.1 Coverage C — Personal Property (Contents) ............... 50
3122 Insured Perils . . ... ... .. . e 51
3.1.3  Section Il — Civil Liability Coverages . . ... ......... ... ... 52
3.1.3.1 Coverage E — Legal Liability. . .......................... 52
3.2 Personal Property and Liability Insurance — The Other Forms. .. ............ 54
Appendix

Sharing Economy Summary of Changes to QPPF. . ........ ... ... ... ... ... 55



Québec personal property forms and endorsements

(versions 2020 and 2024) (Insurance Bureau of Canada)

IBC 1501Q
IBC 1502Q

IBC 1503Q
IBC 1506Q
IBC 1507Q
IBC 1510Q
IBC 1511Q
IBC 1521Q
IBC 15622Q

IBC 1523Q
IBC 1581Q

Homeowners — Specified Perils Form. . . ...................

Homeowners — Building, Comprehensive Coverage —

Contents, Specified Perils Coverage ......................
Homeowners — Comprehensive Form .....................
Tenants — Specified Perils Form . ... ......................
Tenants — Comprehensive Form. . ........................
Condominium Unit Owners — Specified Perils Form. ... ... .. ..
Condominium Unit Owners — Comprehensive Form. . .........

Building and Contents — Specified Perils Form. ..............

Building and Contents — Building, Comprehensive Coverage —

Contents, Specified Perils Coverage ......................
Seasonal Dwelling — Specified Perils Form . ................
Endorsement Additional Living Expense — Additional Coverage. . . .

vii





